




IO. llas thr i\ppic;iiit.j or anjr principal in  Applicant, bwtr denied a Ccrtifimtr of  Service or Iiid it..; 
certification rcvokcd or suspendcd in any jurisdiction in th is  or ;mother nnmc? 

\ Z S  !Please provide dvtailsi x NO 

11. Have tlicre been any c o i n p l a i ~ i ~ s  or jutlgcnicnts levied against the Applicant in a n y  nt.her 
.iur.iidiction? 

YES -x-;vo 

1 I' 77: S , d esirrilie fully 

K3. Will thc A4pplica~it keep it,s hooks and reiciirrls in Illinois? 2 YES KO 
If KO, permission pursuant t o  83 Ill. Acliii C.odc Part 2.50 needs to bc rcquestt:ci. 



18. H o w  diies Applicaiit propose to handle service, billing; and i.cp:tir coniplainth'! (At n miniininn, 
describe Applicnnf 's interiial pro 
tlw t,iincfrnme ;ind pn ic  

for conrplaint rcsoliition, the complaint < 
the custrtmcr is notified by .4liplicant: tli: 

incc from the Co 

- ~ _ _ _ _  MTI has a staff of 40 trainxi Curtomr~r Service Rt.i)re,ietit,atives (CSR) on d a t r  from 9am -firm . 

Mci~rdav ~ Fridav with the abilit,v lo handle nenernl service, hillinir. arid wixiir coiii&ints. At 

- f.lw rcquestof'he customer or when C S l l ~ r r c  uiiable to h a n ~ l e  issues, calls are routinelv liandrd 

to maiiageiiient versonal. All col ltictiun corremondmce indudes i i~iirmation regardint. the 

to t.hc Cummiss~~~l \ - ia  the toll free nuniber. 





VEKlFICiiTION 

l'his app!icalion shrill he verified undcr oath 

that 111: has rxaniined t.hc foregoing applicatiimi and  that  lo t.he hest u f  his knowledge, information. 
and hrliei: a l l  statements of fact contained i n  the said tipplication are truc, and the said application i s  
a correct statement of'tlii: businc3. nd affairs of t h c  above-nained applicant in respect to each and 
c\cry matter set forth therein. 

Subscribed and sworn to before nit: a l\iot.ary Public/ Chukudi Chinwah 

in tlrc State and County abuvc named. this && day of Oc tohr ,  2002 

.. . . 
ad 111 inistrr oath 1 

. .... i i  .. .... 

i 


